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METHODS AND APPARATUS FOR OVER-THE-AIR 
PROGRAMMING OF A WIRELESS UNIT 

TECHNICAL FIELD 

The present invention relates to wireless units used in wireless and other 
communications systems, and particularly, relates to the over-the-air programming 
of a wireless unit with respect to a particular wireless communications system 
and/or by a particular service provider. 

BACKGROUND 

The advance of technology in telecommunications has allowed a large 
segment of the population to own and to use wireless units operating on 
communications systems. Wireless units such as cellular telephones and personal 
communication system (PCS) devices have been particularly popular. The 
delivery of service to these wireless units by service providers is a competitive yet 
profitable endeavor. Service providers continue to seek ways to satisfy customers, 
and to improve and manage wireless service. 

One manner in which service providers have sought to better obtain and 
serve customers is to provide for retail outlets where a customer may purchase a 
wireless unit and/or have a wireless unit activated for use. A specific retail outlet 
may sell wireless units from many different manufacturers, but typically, a retail 
outlet has an exclusive relationship with a particular service provider. As part of 
this exclusive relationship, the retail outlet activates wireless units purchased at the 
retail outlet only on the network or system of the particular service provider. In 
other words, generally, when a customer purchases a wireless unit at a specific 
retail outlet, the wireless unit is activated so that wireless communications service 
to that wireless unit is provided by the service provider that has an exclusive 
relationship with the specific retail outlet. 
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Similarly, the retail outlet may serve a customer by activating on the 
network or system of the particular service provider a wireless unit that has been 
purchased or obtained elsewhere. For example, a customer may be unhappy with 
his/her service from a specific service provider. At the end of a contract period or 
at other times, the customer may seek out a retail outlet so as to change service 
providers by being activated on the network or system of a different service 
provider. 

In return for activation, the service provider typically pays the retail outlet a 
commission for each sale and activation or activation of a wireless unit. This 
commission often is not insignificant with respect to the purchase price of a 
wireless unit. 

Another manner in which service providers seek to obtain customers is to 
offer a subsidy with respect to the purchase price of a wireless unit when the 
wireless unit is activated on the network or system of the service provider. For 
example, a wireless unit's retail cost without subsidy may be S300. A service 
provider may subsidize the cost of the wireless unit by $100 or more so long as the 
wireless unit is activated on the network of the service provider. Of course, the 
service provider anticipates that it will recoup its subsidy as a result of the business 
relationship with the customer. This subsidization has been welcomed by many 
customers as a way in which to obtain a wireless unit that may otherwise be too 
expensive to purchase. 

These two manners to better obtain and serve customers are often 
combined: (1) a retail outlet may sell (or give away) wireless units whose costs 
are underwritten by subsidies paid by a particular service provider for activation of 
the units on the network of the particular service provider; and (2) the retail outlet 
may be paid a commission for each such subsidized wireless unit that is sold and 
activated on the network of the particular service provider. 

Yet, there are disadvantages associated with the use of a retail outlet with 
respect to the sale and/or activation of a wireless unit. From the customer's 
perspective, the purchase and/or activation process at the retail outlet takes a 
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relatively long period of time. Another disadvantage is that the purchase and/or 
activation process must be accomplished during the business hours of the retail 
outlet. Typically, business hours coincide with a customer's workday schedule or 
carry over into the early evening hours when the customer may be interested in 
following other pursuits. Thus, from a customer's perspective, the purchase and/or 
activation of a wireless unit in a retail outlet has at least the disadvantages of 
consuming time and energy during hours when a customer is most likely to be 
engaged in other pursuits. 

The purchase and/or activation of a wireless unit in a retail outlet has 
disadvantages from the retail outlet's perspective as well. The retail outlet may 
sell other products or have other business than the wireless units. The purchase 
and/or activation process with respect to a wireless unit takes time and takes sales 
clerks away from the other business of the retail outlet. Further, the retail outlet 
may be required to obtain special equipment, programs, databases, and/or tables to 
sell and/or to activate the wireless units. The retail outlet must train personnel to 
use and to keep such special equipment and information confidential. The special 
equipment and information and the training and confidentiality thereof may 
overburden the retail outlet. 

The purchase and/or activation of a wireless unit in a retail outlet also has 
disadvantages from the perspective of a service provider. A service provider 
typically must pay a not insignificant commission to the retail outlet for each 
wireless unit that is purchased and/or activated to the network of the service 
provider. Another disadvantage is the service provider generally must take some 
monitoring steps with respect to the retail outlet to assure the purchase and/or 
activation processes do not lead to abuses such as theft of confidential information 
relating to the wireless units and/or to customers. 

There are alternatives to the purchase and/or activation of a wireless unit in 
a retail outlet. One such alternative is to allow a customer rather than the retail 
outlet to activate a wireless unit that he or she has purchased at a retail outlet, 
through a catalog, or wherever. This alternative is welcomed by the many 
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customers who do not want to spend the time for the lengthy purchase and/or 
activation processes to be carried out in a retail outlet. But this alternative has a 
principal disadvantage. The wireless units sold without accompanying activation 
are sold generally without a subsidy. In other words, a customer who desires to 
avoid the lengthy purchase and/or activation processes at the retail outlet typically 
has to forego the savings offered by the considerable subsidy of wireless units sold 
in retail outlets. 

Some service providers have subsidized the sale of wireless units pursuant 
to a locked system of wireless units. To activate such a wireless unit, it must be 
unlocked. The process or instructions for unlocking the wireless unit may be 
obtained from the service provider that subsidizes the purchase of the wireless 
unit, may be obtained from the seller of the wireless unit as part of the sale, and/or 
may be provided by the wireless unit in response to entry of a secret code that may 
be provided by the service provider or the retail outlet or otherwise obtained. As 
part of the unlocking process, the wireless unit is activated to the network of the 
particular service provider providing the unlocking instructions (or as agreed with 
the associated seller of the wireless unit). Pursuant to this locked system, the 
service provider offers a subsidized wireless unit for sale to a customer, and also 
allows the customer to activate the wireless unit at his or her convenience. The 
service provider gains from this locked system in that the service provider is 
generally able to recoup the subsidy by having the wireless unit activated to the 
network of the service provider, thereby providing wireless service to the wireless 
unit. 

A problem with locked wireless units is that some customers may find it 
difficult to overcome the lock and/or to manage the unlocking/programming of the 
wireless unit. One solution to this problem has been described in the patent to 
Vaihoja et aL, United States Patent No. 5,835,858. Vaihoja et aL describes an 
operator assisted programming feature for the activation of a wireless unit. Vaihoja 
et aL describes a problem that a customer may have in programming a wireless 
unit such as entry of incorrect information through the keypad that may result in 
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inoperability of the unit. To solve this problem, Vaihoja et aL offers a solution 
that includes a checking code calculation feature which enables the customer to 
carry out the operator assisted programming and to check whether he or she has 
entered the information correctly. Unfortunately, this checking code calculation 
feature adds further programming and otherwise generally complicates the 
operation of the wireless unit. 

In addition, service providers are finding they may be unable to always 
count on recouping the subsidy paid with respect to a locked wireless unit. The 
lock on the wireless unit may be circumvented by those who desire the subsidy 
from the service provider, but do not desire to be activated on the network of the 
service provider. Such circumvention may be the result of a too-wide distribution 
of the unlocking process of a particular type of locked wireless unit. For example, 
all of the same types of wireless units may be unlocked according to the same 
unlocking process. Once a person gains knowledge of the unlocking process, 
(legitimately or illegitimately), he or she may pass on knowledge of the unlocking 
process to others or use the process to unlock other locked wireless units of the 
same type. 

Another way to circumvent the lock of a locked wireless unit is to use a 
"back door" into the programming of the locked wireless unit so as to unlock the 
wireless unit without having to first obtain the unlocking process. A back door is 
an access to the programming of the wireless unit designed to allow for easy repair 
or service of the wireless unit. Thus, a locked wireless unit may be "locked" for 
all intents and purposes, but may be unlocked without resorting to the unlocking 
process provided by the service provider that subsidized the purchase of the 
wireless unit. As a result, the wireless unit may not be activated to the network of 
the service provider paying the subsidy, and the service provider does not recoup 
such subsidy or otherwise gain from providing wireless service to the wireless 
unit. 

Yet another way to circumvent the lock of a locked wireless unit is to break 
the lock or break the code that leads to unlocking the wireless unit. The lock or 
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code may be broken in several different ways. The same lock or code may have 
been used for all of the same types and/or brands of wireless units. To break the 
lock or code, a person may work through one or more wireless units to find the 
lock or code. Even though the same lock or code may not have been used for all 
of the same types and/or brands of wireless units, the same pattern of unlocking a 
wireless unit using a code may have been used across the same types and/or brands 
of wireless units. To break the lock or code, a person may work through one or 
more wireless units to find the pattern, and thus, break the lock or code. 

Advantageous ways in which to overcome the problems typically 
associated with locking/unlocking wireless units are disclosed in the commonly 
owned patent application of Link et aL, entitled "Method and Apparatus for a Unit 
Locked Against Use until Unlocked and/or Activated on a Selected Network", 
filed September 30, 1998 with the United States receiving office under the 
provisions of the Patent Cooperation Treaty (PCT) (Application No. 
PCT/US98/20428), which patent application is incorporated herein by reference. 

As a result of problems with the purchase and/or activation of a wireless 
unit in a retail outlet, and the problems associated with the locked system of 
wireless units that allow for user or user-assisted programming, over-the-air 
(OTA) programming of wireless units has been promoted. OTA programming 
includes over-the-air activation of a wireless unit. OTA is the subject of TIA/EIA 
Interim Standards, IS- 136 Revision A (Telecommunications Industry Association, 
Standards and Technology Department, 2001 Pennsylvania Avenue, NW, 
Washington, DC 20006), June 1996 and Addendum, and TDMA Forum 
Implementation Guide: Interim Over-the-Air Activation Version Reference 
Number 1.1, December 24, 1996, which are incorporated herein by reference. 

OTA programming and OTA enables a service provider to program and 
activate a wireless unit over-the-air, i.e., using communication techniques such as 
radio frequency (RF) signaling that do not require physical contact or connection 
between devices of the service provider and the wireless unit. OTA programming 
is very convenient for customers because they do not have to bring wireless units 
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to retail outlets or service providers for activation and/or programming. Generally, 
OTA programming requires less participation from a customer than customer (or 
operator assisted) programming of a wireless unit. Less participation by a 
customer in programming a wireless unit typically means less opportunity for 
mistakes in such programming. OTA programming is very convenient for service 
providers because they do not have to rely on retail outlets for obtaining and/or 
servicing customers. By decreasing the number of wireless units sold or serviced 
through retail outlets, a service provider can save money by paying fewer 
commissions to retail outlets. Also, a service provider's monitoring of retail 
outlets with respect to abuses such as theft of confidential information, failure to 
report sales, etc. is reduced with a reduction in the number of retail outlets. 

OTA programming of a wireless unit is not without its problems. A 
wireless unit that accepts OTA programming is subject to being re-programmed by 
entities other than the service provider with whom the customer may have initially 
established a relationship. These other entities may be unauthorized and/or 
unknown entities. For example, a wireless unit may inadvertently accept OTA 
programming that causes the wireless unit to be activated on a network or system 
of a service provider different from the service provider which subsidized the cost 
of the wireless unit. On the other hand, a customer may purchase a subsidized 
wireless unit from a first service provider, and then allow his or her wireless unit 
to be programmed such that it receives service from a different service provider. 
In that case, the original service provider may fail to recoup its investment in the 
subsidy of the wireless unit. 

Service providers generally desire to continue to subsidize the cost of 
wireless units so as to obtain and/or service customers. But in order to avoid 
losing the investment in the subsidization of wireless units, some service providers 
have sought ways in which to prevent OTA programming of a wireless unit except 
by the particular service provider subsidizing the unit. Some ways to limit OTA 
programming of a wireless unit to a particular service provider are described in the 
commonly owned United States patent application of Austin et aL, entitled 



WO 00/78085 



PCT/US99/I3459 



"Network Authentication Method for Over the Air Activation", Serial No. 
08/950,389, filed on October 14, 1997, and incorporated herein by reference. 

Another way that has been practiced to limit OTA programming of a 
wireless unit to a particular service provider is to hardcode a home system operator 
code into a wireless unit. When the wireless unit powers-on, it searches for a 
channel that is broadcasting the home system operator code and locks to the 
channel that broadcasts it. This system operator code search process is 
advantageous for the customer and the home service provider at least during the 
initial activation and use of the wireless unit. The customer is provided with an 
easy activation process, and the home service provider may recoup its subsidy by 
providing service to the wireless unit. But should the customer become 
dissatisfied with the service, it is virtually impossible to modify the system 
operator code in the NAM. The customer cannot readily change service providers 
without having to acquire a completely different wireless unit. However, a 
wireless unit that is hardcoded to work only with a particular home service 
provider may, under limited conditions, be activated with other non-home service 
providers. Thus, if a retailer ships the product to an area that is not served by the 
home service provider which provides the subsidy, the customer may be activated 
for service with the wireless unit by a service provider that is different from the 
home service provider. If the retailer activates the product on the non-home 
service provider's system, the home service provider is deprived of the benefit of 
the subsidy that the home service provider provided for the equipment, and the 
customer may not be accorded the features, performance, and functionality that 
ordinarily are available through the home service provider. 

Efforts to limit OTA programming of a wireless unit to a particular service 
provider have also included methods and systems that are used in connection with 
the system of locked wireless units described above. In other words, a wireless 
unit may be locked so as to fail to accept OTA programming until the unit is 
unlocked. For example, a wireless unit may be manufactured so as to include an 
authentication key. The manufacturer must keep track of the authentication key 



WO 00/78085 



PCT/US99/13459 



which is programmed into the wireless unit such as through the use of an 

authentication key table. The manufacturer provides the particular service 

provider with the authentication key table. When the customer desires to activate 

or otherwise program the wireless unit, the customer uses his or her wireless unit 

to communicate with the service provider. This communication includes a 

comparison of authentication keys. If they match, then the unit allows itself to be 

programmed by information from that service provider. If they do not match, the 

unit does not allow itself to be programmed. 

Other processes of authentication between a locked wireless unit and a 

service provider attempting to program the unit OTA have been developed. For 

example, a wireless unit may detect a programming or activation attempt by 

information transmitted to the unit OTA. In response, the wireless unit may 

challenge the authority of the network or system that is sending information. This 

challenge may include sending a random number to the network. The network 

uses this random number, as well as information that is secretly shared between 

the network and the wireless unit, to generate a response to the challenge request. 

If the network-generated challenge response matches what the wireless unit 

believes to be the correct challenge response, then the programming is allowed to 

continue. The shared secret information between the wireless unit and the 

network is known generally as "Shared Secret Data - Subsidy" or "SSD_S." In 

order for the wireless unit to be able to send the challenge with the random number 

to the network, the wireless unit must have the capability of sending content 

bearing messages to the network. 

As with the wireless units that are locked against unauthorized manual 

programming, the lock against OTA programming of a wireless unit also may be 

circumvented in various manners. One manner in which to circumvent the lock 

against OTA programming is to obtain information on the authentication key, the 

shared secret data-subsidy (SD_S), or locking procedures from the manufacturer 

of the units and/or from the service provider. As noted, a manufacturer must keep 

an authentication key table to keep track of the authentication key which has been 
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programmed into the wireless unit. This table is provided to the service provider. 
The shared secret data-subsidy (SD_S) and its correlation to a specific wireless 
unit(s) also must be stored in some fashion. For example, the manufacture and/or 
the service provider may have to maintain a list of "ESN to SSD_S" values. 
Security measures with respect to the confidentiality of the authentication key 
table or to the SSDS may occasionally slip or be thwarted. Access to this type of 
confidential information can put an unauthorized user a long way down the road to 
circumventing the lock against OTA programming. In addition, the creation, safe 
storage, and safe transmission of such confidential information places an extra 
burden on the manufacturer and/or the service provider. 

In sum, there is a need for a wireless unit whose purchase may be 
subsidized by a particular service provider, and which may be programmed or 
activated over-the-air by the particular service provider on its network so the 
service provider may recoup its subsidy and otherwise derive benefits from the 
delivery of wireless services to the wireless unit. In addition, there is a need for a 
wireless unit, which may be locked against over-the-air programming, and which 
does not allow for circumvention of the lock. In particular, there is a need for a 
locked wireless unit, which may be unlocked so as to be programmed over-the-air 
without the need for either the manufacturer or the service provider to set up, 
maintain, and/or transmit an authentication key table, an ESN to SSD_S list, or the 
like with respect to information included in the wireless unit, to information that 
correlates an identifier such as an ESN of a particular unit to values such as SSD_S 
or the like, and/or to the process of locking/unlocking the unit. 

SUMMARY 

Generally, the present invention includes methods and apparatus as 
embodiments relating to a wireless unit that may be locked or otherwise blocked 
against over-the-air (OTA) programming including activation until the service 
provider, network, or other communications system transmitting the programming 
satisfies an authentication process. The exemplary methods and apparatus are 
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described by reference to a wireless unit. The reader is advised the reference to a 
wireless unit used in a wireless communications system is merely exemplary. The 
methods and apparatus of the present invention may be used with respect to other 
types of units that may be locked for various purposes, that are unlocked for 
programming, activation, use and/or operation in certain circumstances, and that 
need not be "wireless." For example, the methods and apparatus of the present 
invention (with appropriate modifications) also may be used with respect to 
programming of a unit that may take place by manual keypad entry, electronic 
transfer, or the like. Additional details regarding these other types of units are 
provided below in the detailed description. 

Advantageously, the exemplary methods and apparatus of the present 
invention allow for a wireless unit whose purchase price may be subsidized by a 
service provider, and which may be programmed or activated OTA by the service 
provider on its network so the service provider may recoup its subsidy and 
otherwise derive benefits from the delivery of wireless services to the unit. In 
addition, the exemplary methods and apparatus provide for an exemplary wireless 
unit, which may be locked against OTA programming, and which does not allow 
for circumvention of the lock. In particular, the exemplary methods and apparatus 
allow for a wireless unit, which may be unlocked so as to be programmed OTA 
only by a particular service provider, and specifically, without the need generally 
for the manufacturer of the wireless unit or the service provider to exchange 
information as to the unlocking, authentication, and/or activation process. Even 
more particularly, the exemplary methods and apparatus avoid the need for a 
service provider and/or a manufacturer to set up, maintain, and/or transmit an 
authentication key table, an ESN to SSD_S list, or the like with respect: (1) to 
information included in the wireless unit; (2) to information that correlates an 
identifier such as an ESN of a particular unit to values such as SSDS or the like; 
and/or (3) to the process of locking/unlocking the unit. 

More particularly stated, an exemplary wireless unit of the present 

invention is locked against programming including activation until the service 
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provider, network, or other communications system transmitting the programming 
satisfies an authentication process. Preferably, as a result of the authentication 
process, the wireless unit is activated on a network of the particular service 
provider. 

The wireless unit generally includes a memory for storing a stored key 
specific to the wireless unit. The stored key is used in the authentication process. 
The stored key may be generated by the wireless unit. Alternatively, a device 
other than the wireless unit may generate the stored key, and the device may load 
the stored key into the memory of the wireless unit. Further, the stored key may 
be generated by using a key algorithm (K-algorithm) with an identifier associated 
with the wireless unit as an input to the K-algorithm. The identifier may be an 
electronic serial number (ESN) associated with a wireless unit. When the 
identifier is unique or relatively unique to the wireless unit, the identifier then is 
much more difficult to obtain illegitimately. Knowing the identifier of a first 
wireless unit does not lead to knowledge of the identifier for a second wireless 
unit. 

The memory also may store information such wireless unit parameters 
including numeric assignment module (NAM) parameters, or other information 
that relates to the programming of the wireless unit, and in particular, to the 
activation of the wireless unit on the network of a particular service provider. 

Advantageously, the wireless unit's storage of a stored key, which may be 
generated by using an identifier of the wireless unit with a K-algorithm, is an 
exemplary feature of the present invention that allows the service provider and 
manufacturer to avoid having to exchange authentication key tables, ESN to 
SSD_S lists, and/or the like with respect to any particular wireless unit. 

In addition to the memory, the wireless unit generally also includes a 
control for receipt of information from a service provider, network, or 
communications system. The information may be received OTA. For example, a 
customer may be attempting to activate his or her wireless unit. In response, the 
service provider may transmit information to the wireless unit OTA. The 
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information may include numeric assignment module (NAM) parameters and a 
verification number. The verification number may have been generated by an 
authorization algorithm (A-algorithm) having the NAM parameters and a key as 
A-algorithm inputs. The key may have been generated by a key algorithm (K- 
algorithm) having an identifier such as an electronic serial number (ESN) 
associated with the wireless unit as a K-algorithm input. 

Advantageously, the service provider's transmission of information, such 
as NAM parameters and a verification number, to a wireless unit is another feature 
that allows for the service provider and manufacturer to avoid having to exchange 
authentication key tables, ESN to SSD_S lists, or the like with respect to any 
particular wireless unit. The service provider does not need correlation 
information about a particular wireless unit from the manufacturer. Instead, the 
service provider receives what it needs for the authentication process from the 
wireless unit. 

For example, when a wireless unit participates in activation, the unit 
provides the service provider with an identifier such as an ESN. The service 
provider may use the identifier with the K-algorithm to generate a key. The key 
may be used with the NAM parameters as inputs to the A-algorithm to generate 
the verification number. This verification number then may be transmitted to the 
wireless unit as part of the authentication process. Thus, the service provider does 
not need to receive or exchange correlation information about a particular wireless 
unit from the manufacturer. The lack of necessity for receiving or exchanging 
correlation information between the service provider and the manufacturer makes 
the authentication process between the wireless unit and the service provider more 
secure. A security breach cannot occur during transmission or exchange of 
correlation information from the manufacturer to the service provider because such 
transmission or exchange does not occur. 

In addition to the memory and the control, the wireless unit generally 
includes a processor that is functionally connected to the control and to the 
memory. In response to receipt of the information, the processor generates or 
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effects generation of a trial verification number. The trial verification number may 
be generated by using the A-algorithm with the NAM parameters and the stored 
key as the A-algorithm inputs. The processor compares or effects the comparison 
of the trial verification number with at least a portion of the information that has 
been received. For example, the processor may compare the trial verification 
number to the verification number received from the service provider. 

If a match is found, then the authentication process has been satisfied. The 
processor then may program or effect the programming of the wireless unit with 
the information. For example, the processor may store or effect storage of the 
information such as the NAM parameters in the memory of the wireless unit. The 
processor may be further used to effect activation of the wireless unit on the 
network or system of the particular service provider that transmitted the 
information. 

On the other hand, if a match is not found, then the processor may effect a 
block so the information may not be used to program the wireless unit, or 
otherwise disallow programming or activation of the wireless unit. 
Advantageously, the exemplary wireless unit can be programmed OTA, which is a 
convenience to both the customer and the service provider. Yet, the service 
provider's investment by way of the subsidy of the wireless unit is protected 
because the wireless unit can only be programmed or activated by the particular 
service provider that provides the information that results in the match with the 
trial verification number. Other service providers or other parties are prevented 
from OTA programming of the wireless unit. 

The present invention also includes exemplary methods for secure over-the- 
air (OTA) programming or activation of a wireless unit. An exemplary method 
causes the wireless unit to include a stored key. The stored key may have been 
generated by using a key algorithm (K-algorithm). An identifier associated with 
the wireless unit may be used as a K-algorithm input to generate the stored key. 
The identifier may be the electronic serial number (ESN) of the wireless unit. As a 
result, the stored key mav be unique or relatively unique to the wireless unit. 
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The exemplary method also allows for information such as wireless unit 
parameters and a verification number to be received OTA by the wireless unit. 
The wireless unit parameters may be numeric assignment module (NAM) 
parameters. The verification number may have been generated by an authorization 
algorithm (A-algorithm). The wireless unit parameters and a key may be A- 
algorithm inputs to generate the verification number. The key may have been 
generated by the K-algorithm. An identifier associated with the wireless unit may 
be used as a K-algorithm input to generate the key. The identifier may be the 
electronic serial number (ESN) of the wireless unit. As a result, the key may be 
unique to the wireless unit. 

In response to the receipt of the information such as the wireless unit 
parameters and the verification number, the wireless unit generates a trial 
verification number. The wireless unit may generate the trial verification number 
by using the wireless unit parameters and the stored key, and particularly, by using 
the A-algorithm with the wireless unit parameters and the stored key as A- 
algorithm inputs. 

The wireless unit compares the trial verification number to the received 
verification number for a match. If a match is found, then the wireless unit uses 
the wireless unit parameters for programming the wireless unit. The programming 
of the wireless unit may include activation of the wireless unit on the network of 
the particular communication system transmitting the wireless unit parameters and 
verification number and having satisfied the authentication process. If a match is 
not found, then the wireless unit blocks programming of the wireless unit, or the 
wireless unit may fail to use the wireless unit parameters for programming or 
activation of the wireless unit in the particular communications system. 

Another exemplary method of the present invention prevents a wireless unit 

from being programmed OTA. The wireless unit includes a stored key, which is 

generated by using a key algorithm (K-algorithm). An identifier such as an ESN 

uniquely associated with the wireless unit is used as an input to the K-algorithm to 

generate the stored key. In response to receipt of information, such as NAM 
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parameters, transmitted OTA to the wireless unit, a trial verification number is 
generated by using an authorization algorithm (A-algorithm). The stored key and 
the information are used as inputs to the A-algorithm to generate the trial 
verification number. The wireless unit then compares the trial verification number 
with at least a portion of the information for a match. In response to failing to find 
the match, the wireless unit blocks programming, such as activation of the wireless 
unit. 

Accordingly, it is an object of the present invention to provide a wireless 
unit whose purchase may be subsidized by a particular service provider, and which 
may be programmed or activated over-the-air (OTA) only by the particular service 
provider on its network so the service provider may recoup its subsidy and 
otherwise derive benefits from the delivery of wireless services to the wireless 
unit. 

In addition, it is an object of the present invention to provide methods and 
apparatus whereby a wireless unit may be locked against unauthenticated OTA 
programming so as not to allow for the circumvention of the lock. In particular, it 
is also an object of the present invention to provide methods and apparatus to 
allow for a wireless unit, which may be unlocked so as to be programmed OTA 
only by a particular service provider, and particularly, without the need for the 
manufacturer of the wireless unit and/or the service provider to exchange 
information as to the unlocking process. 

Even more particularly, it is a further object of the present invention to 
provide methods and apparatus that avoid the need for a service provider and/or a 
manufacturer to set up, maintain, and/or transmit an authentication key table, an 
ESN to SSD_S list, or the like with respect: (1) to information included in the 
wireless unit; (2) to information that correlates an identifier such as an ESN of a 
particular unit to values such as SSD S or the like; and/or (3) to the process of 
locking/unlocking the unit. Yet even more particularly, it is a still further object of 
the present invention to provide methods and apparatus with respect to a wireless 
unit whose unlocking process is not distributed except to authorized person(s), 

if* 
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which does not include a back door into its programming so that unauthorized 
unlocking of the wireless unit is avoided, and whose lock cannot generally be 
broken such as through breaking a stored key that leads to the unlocking of the 
wireless unit. 

That the present invention and the exemplary embodiments thereof 
overcome the drawbacks set forth above and accomplish the objects of the 
invention set forth herein will become apparent from the drawings and the detailed 
description of the embodiments that follow. 

BRIEF DESCRIPTION OF THE DRAWINGS 

Fig. 1 illustrates an exemplary wireless unit in block diagram form. 

Fig. 2 is a block diagram illustrating an exemplary creation of a key as may 
be used in exemplary embodiments of the present invention. 

Fig. 3 is a block diagram illustrating an exemplary creation of a verification 
number as may be used in exemplary embodiments of the present invention. 

Fig. 4 is a flow chart illustrating an exemplary method of over-the-air 
programming or activation of a wireless unit. 

DETAILED DESCRIPTION 

The present invention includes methods and apparatus as embodiments 
with respect to a unit that may be locked or otherwise blocked against over-the-air 
(OTA) programming or other programming including activation until the service 
provider, network, or other communications system transmitting the programming 
satisfied certain authentication procedures. This description provides details with 
respect to' exemplary methods and apparatus of the present invention. 
Advantageously, these exemplary methods and apparatus allow for a unit whose 
purchase price may be subsidized by a service provider, and which may be 
programmed or activated OTA only by the service provider on its network so as to 
recoup its subsidy and otherwise derive benefits from the delivery of services to 
the unit. In addition, these exemplary methods and apparatus allow for a wireless 

n 
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unit which may be unlocked so as to be programmed OTA only by a particular 
service provider, and without the need generally for the manufacturer of the 
wireless unit or the service provider to exchange information as to the unlocking, 
authentication, and/or activation process. 

The exemplary methods and apparatus are described below by reference to 
any wireless unit that may be used as a communications tool in any wireless 
communications system. For example, a wireless unit may include a cellular 
telephone, mobile telephone, mobile station, personal communication system 
(PCS) device, pager, or the like. A wireless communications system may include 
any communications system that partially or entirely conveys communications in a 
wireless manner such as through the use of radio waves, microwaves, or other 
radio frequency (RF) technology including cellular systems, mobile telephone 
systems, PCS systems, paging systems, or the like. The reference to a wireless 
unit used in a wireless communications system in the context of the present 
invention is merely exemplary. The methods and apparatus of the present 
invention may be used with respect to other types of units that may be locked for 
various purposes, that are unlocked, programmed, and/or activated OTA or 
otherwise for use or operation in certain circumstances, that are not necessarily 
wireless, and/or that may operate in communications systems other than or in 
addition to wireless communications systems. In addition, the methods and 
apparatus of the present invention may be used with respect to systems other than 
or in addition to wireless communications systems. 

For example, the methods and apparatus of the present invention may be 
used with respect to: (1) a unit in a set top box or other controller associated with 
a cable or other broadband television or communications service or system; (2) a 
satellite trans/receiver and satellite system; (3) a news trans/receiver; (4) cable 
modem and data system; or (5) other such units and/or systems. 
An Exemplary Wireless Unit - Fie. 1 

Generally stated, an exemplary wireless unit of the present invention is 
locked or otherwise blocked against OTA programming including activation until 
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the service provider, network, or other communications system transmitting the 

programming satisfies an authentication process. Preferably, as a result of the 

authentication process, the wireless unit is activated on a network of the service 

provider having satisfied the authentication process. 

Fig. 1 illustrates an exemplary wireless unit 10 in block diagram form. For 

example, a representative wireless unit may be an AH270 wireless unit from 

Mitsubishi Wireless Communications, Inc., Brazelton, Georgia, or similar units 

such as the Microtac or Startac unit manufactured by Motorola, Inc., Libertyville, 

Illinois; or wireless units manufactured by NEC America, Inc., Richardson, Texas; 

Nokia, Tampa, Florida; Ericsson, Inc., Research Triangle Park, North Carolina; or 

Audiovox Cellular Communications, Hauppauge, New York. An exemplary 

wireless unit 10 generally has the ability to communicate programming data as per 

Groupe Speciale Mobile (Global System for Mobile Communications or GSM); 

Code Division Multiple Access (a/k/a Call Division Multiple Access or CDMA); 

Time Division Multiple Access (TDMA); or other digital format. See also 

TIA/EIA/IS 136.1 as referenced above. 

The block diagram of wireless unit 10 includes a display 12 which may be 

used to display messages to a user. In addition, the block diagram illustrates 

typical elements of a wireless unit 10. Particularly, the wireless unit 10 includes a 

control 14 which represents the control functions generally associated with a 

wireless unit 10 such as the keypad, the hand set, and the power control switch. 

Generally, it is through the control 14 that information from a customer using the 

wireless unit 10 is input into the wireless unit 10. For that reason, the control 14 

also may be referred to as the input. 

As illustrated, the control 14 is connected to a processor 16, which 

generally controls the operation of the wireless unit 10. Generally, the processor 

16 is a microprocessor or the like which operates in connection with programs or 

instructions. Such programs or instructions may provide for converting speech 

signals to digital representations, incorporation of error correcting codes, etc. As 

is explained below, in the exemplary embodiments, the processor through the use 

h 
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of programs or instructions puts into effect the programming, authentication, 
and/or activation processes with respect to the wireless unit 10. These programs or 
instructions may be included in the processor itself, or may be included in other 
media suitable for holding the programs or instructions and accessible by the 
control functions of the processor. For example, other such media may include a 
PROM, EPROM, ROM, FLASH, battery backed CMOS RAM, or an EEPROM. 
Based on the control functions that the processor 16 executes, the processor 16 
also may be referred to as a controller. 

As further illustrated in Fig. 1, the processor 16 is at least functionally 
connected to the memory 18. The memory 18 generally is a storage or data 
structure for storing data and bits of information. As used in connection with the 
exemplary embodiments, the memory 1 8 may be a writable non- volatile memory 
such as programmable read-only memory EEPROM, battery-backed CMOS RAM, 
or FLASH, or any other bit storing device. Generally, the memory 18 holds 
subscriber specific information elements such as an owner number, paging 
channels, etc. To hold the subscriber specific information elements, the memory 
18 may include a Numeric Assignment Module (NAM). The information included 
in the NAM generally is referenced as the NAM parameters or NAM parameter 
fields. NAM parameters may include: mobile identification number 1 (MINI); 
mobile identification number 2 (MIN2); access overload class (ACCOLC); home 
system identification (HOME_SID); system operator code (SOC); and a subsidy 
lock bit. Before the wireless unit 10 may be used for transmitting or receiving 
communications, the NAM is filled-in with NAM parameters. 

As noted, the NAM includes a parameter, the system operator code (SOC), 
which identifies the network or system of the service provider serving the wireless 
unit. When a wireless unit is first turned on, typically the service provider with 
whom the customer contracted exchanges information with the wireless unit so as 
to supply the appropriate information as NAM parameters to the NAM. This 
service provider includes its own SOC as a NAM parameter transmitted to the 
NAM of the wireless unit. The activity of filling-in the NAM information is 
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generally referred to as "activation" of a wireless unit. Activation of a wireless 
unit to a network or system of a service provider is understood to mean that after 
the activation the wireless unit receives communications service from that service 
provider. 

Generally, the NAM parameters in a wireless unit may be changed (unless 
some effort has been made to block such change as in the exemplary embodiments 
of the present invention). For example, a customer may be dissatisfied with his or 
her service from a specific service provider, and change to a different service 
provider. In some cases, the NAM parameters may be changed so that at least the 
SOC reflects the different service provider. When the SOC is changed, then the 
different service provider provides communications service to the wireless unit. 

Unauthorized changes to a wireless unit's NAM parameters may occur so 
as to change the identity of the service provider. To prevent such unauthorized 
changes, exemplary embodiments of the present invention include a subsidy lock 
bit as a NAM parameter in the NAM. In an exemplary embodiment, when the 
subsidy lock bit is set to "0**, the wireless unit allows its NAM to be programmed 
(filled-in; written-over) without any of the authentication process generally 
described below. When the subsidy lock bit is set to "T\ the wireless unit does not 
allow its NAM to be programmed unless an authentication process is satisfied. 
NAM programming that has passed the authentication process is allowed to re-set 
the subsidy lock bit, thereby locking the unit after re-programming if the subsidy 
lock bit is re-set to "1". 

In the exemplary embodiments, an identifier of the wireless unit 10 is 
stored in the memory 18 of the wireless unit 10. The identifier may be the 
electronic serial number (ESN) of the wireless unit 10. The identifier may be used 
as input to an algorithm to generate a stored key that is specific to the wireless unit 
10 and that is preferably stored in the memory 18. The stored key also may be 
referred to as the subsidy key, the secret key, or the S-key. The stored key 
preferably is not viewable on the display of the wireless unit 10 or determinable in 

an 
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any other fashion. In addition, the stored key preferably cannot be altered in the 
wireless unit. 

Generally, the stored key is used as part of the authentication process 
performed by the wireless unit 10 when information is received for programming 
the wireless unit. The stored key may be generated by the wireless unit 10. 
Alternatively, a device other than the wireless unit 10 may generate the stored key, 
and the device may load the stored key into the memory of the wireless unit. 
Further, the stored key may be generated by using a key algorithm (K-algorithm) 
with the identifier associated with the wireless unit such as the ESN as input to the 
K-algorithm. 

Exemplary Creation of a Stored Kev - Fig. 2 

Fig. 2 is a block diagram illustrating an exemplary creation of a stored key. 
The identifier 24 is used as input to the K-algorithm 26, which results in the stored 
key 28. In an exemplary embodiment, the identifier 24 is the ESN having thirty- 
two bits, and the stored key 28 is sixty-four bits. Preferably, the K-algorithm may 
be a cryptographic algorithm such as a hash function; Secure Hash Algorithm 
Version 1 or (SHA1); cryptographic checksum algorithm; cave algorithm, and 
specifically, the TIA cave algorithm; a message digest (MD5) algorithm; or the 
algorithm described in the above-referenced Link et al. patent application in 
connection with Fig. 3 thereof. Generally, such an algorithm yields a pseudo- 
random output that is deterministic and highly uncorrected. These characteristics 
of the algorithm contribute to the unbreakability of the result, such as the key. The 
unbreakability of the result contributes to the security of the wireless unit. 

Further information regarding cave algorithms may be obtained from the 
following publication, which is incorporated herein by reference: EIA/TIA 
TR45.0.A Common Cryptographic Algorithms , Revision B, June 21, 1995, 
Washington, D.C. Further information regarding the MD5 algorithms may be 
obtained from the following publication, which is incorporated herein by 
reference, "Privacy and Authentication for Digital RF Links," RF Cryptography, 
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RF Design , September 1998, and from RSA Data Security, Inc., Redwood City, 
California. 

The K-algorithm may be stored in the wireless unit 10. Alternatively, the 
K-algorithm may be stored elsewhere and supplied for use to the wireless unit 10. 

As further illustrated in Fig. 1, the memory 18 is connected to a 
communications port 20 of the wireless unit 10. Generally, the communications 
port 20 is an element used to receive and/or to transmit data or information. For 
example, the communications port 20 may receive programming data or 
information that is transmitted from a computer system that is used to program the 
wireless unit 10 during its manufacture or at other times. In addition, the processor 
16 may receive OTA information such as programming and/or NAM parameters 
and a verification number that are part of an effort to program and/or activate the 
wireless unit 10 to the network or system of a particular service provider. Prior to 
allowing such programming and/or activation, the wireless unit 10 executes an 
authentication process. In response to receipt of the information, the processor 16 
generates or effects generation of a trial verification number. 
Exemplary Creation of a Trial Verification Number 

Fig. 3 illustrates a block diagram of an exemplary creation of a trial 
verification number. The stored key 28 (whose generation is described above in 
connection with Fig. 2) is used as input to an authorization algorithm (A- 
algorithm) 34. In addition, the information or portions of the information that 
have been received may be used as input to the A-algorithm 34. For example, the 
information may include wireless unit parameters 32 such as NAM parameters. In 
an exemplary embodiment, the NAM parameters to be used with the A-algorithm 
34 include seventy-two (72) bits as shown in Table 1 : 
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Table 1 


Data Elements 


Bits 


MINI 


24 


MIN2 


10 


ACCOLC 


4 


Home SID 


15 


SOC 


12 


Reserved 


6 


Subsidy Lock Bit 


1 


Total 


72 



Optionally, in addition to the stored key 28 and the wireless unit parameters 
32, a checksum also may be used as input to the A-algorithm for the generation of 
the trial verification number. The checksum may be a sixteen bit checksum that is 
generated through the use of a checksum algorithm. The checksum algorithm may 
have as input or may process all or portions of the information, wireless unit 
parameters, or NAM parameters received. An exemplary embodiment does not 
include the Index Code, SSD_C\ SSD_S fields, and optional fields as inputs to the 
checksum algorithm. In addition, the checksum algorithm may include the stored 
key as input. The sixteen bit output may be used as the checksum input to the A- 
algorithm for the generation of the trial verification number. An exemplary 
embodiment ITU-T 16 uses the checksum generation which results in a sixteen bit 
output. ITU refers to the International Telecommunications Union. CRC refers to 
a cyclic redundancy check — a process used to check the integrity of a block of 
data. For further information, see TIA/EIA/IS-136.2-A, "TDM A Cellular/FCS- 
Radio Interface - Mobile Station - Base Station Compatibility - Traffic Channels 
and FSK Control Channel," October 1996, Telecommunications Industry 
Association, Standards and Technology Department, 2500 Wilson Boulevard, 
Arlington, V A 22201. 
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Referring again to Fig. 3, the stored key 28 and the wireless unit 
parameters 32 may be used as input to the A-algorithm 34, which results in the 
trial verification number 36. In an exemplary embodiment, the trial verification 
number 36 is eighteen bits. Preferably, the A-algorithm may be a hash function 
such as a cave algorithm, and specifically, the TIA cave algorithm; MD5 algorithm 
Secure Hash Algorithm Ver. 1.0 (SHA1); or the hash function described in the 
above-referenced Link et al. patent application in connection with Fig. 3 thereof. 
The A-algorithm may be stored in the wireless unit 10. Alternatively, the A- 
algorithm may be stored elsewhere and supplied for use to the wireless unit 10. 
Further, the A-algorithm may be the same or be different from the K-algorithm 
used to generate the stored key 28. 

As part of the authentication process, the processor 16 may compare or 
effect the comparison of the trial verification number 36 with at least a portion of 
the information that has been received. For example, the information may include 
a verification number, and the trial verification number may be compared to the 
verification number for a match. Preferably, the verification number received 
OTA as part of the information is generated by or at the service provider in the 
same manner as the trial verification number is generated by the wireless unit. The 
service provider determines a key 28 for the particular unit. The key 28 for the 
unit may be determined by the service provider by using the wireless unit's 
identifier 24 such as its ESN as input to a K-algorithm 26 to obtain the key 28. To 
obtain the verification number 36, the key 28 and the wireless unit parameters 32 
such as the NAM parameters then are used as input to an A-algorithm 34 to obtain 
the verification number 36. 

Advantageously, the service provider does not need to receive any 
information from the manufacturer of the wireless unit or to store tables, 
correlative information, etc. in order to determine the appropriate verification 
number to send to the wireless unit 10 to pass the authentication process. The 
service provider may determine a key and a verification number for each wireless 
unit that contacts the service provider by using the wireless unit's identifier 
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(typically received from the wireless unit), the K-algorithm, the NAM parameters 
to be programmed into the wireless unit, and the A-algorithm (and optionally a 
checksum as explained above). 

In the comparison between the verification number and the trial verification 
number, if a match is found, then the authentication process has been satisfied. 
The processor 1 6 then may program or effect the programming of the wireless unit 
with the information. For example, the processor 16 may store or effect storage of 
the information such as the NAM parameters in the memory of the wireless unit 
10. The processor 16 may be further used to effect activation of the wireless unit 
10 on the network or system of the particular service provider that transmitted the 
information. 

On the other hand, if a match is not found, then the processor 16 may effect 
a block so the information may not be used to program the wireless unit, or the 
processor may otherwise disallow programming or activation of the wireless unit. 

Referring again to Fig. 1, the reader is advised that the connections among 
and between the elements illustrated in Fig. 1 are not necessarily direct 
connections, but may be functional connections, and these connections are not 
exclusive of other connections that may exist between or among the illustrated 
elements or other elements of the wireless unit 10. 
Exemplary Method for Programming a Wireless Unit - Fig. 4 

An exemplary method for programming a wireless unit is presented in the 
context of a customer who has purchased a wireless unit and desires to obtain 
communications service from a particular service provider. This exemplary 
method is applicable to other situations as well. For example, a customer may use 
a wireless unit that is served by a specific service provider. A "rogue" or "pirate" 
service provider may attempt to switch over the unit to its rogue network or system 
by sending the unit information OTA in an effort to re-program the unit. 
Advantageously, the exemplary embodiments use an authentication process as 
generally described in connection with Fig. 4 to preclude such re-programming 
from taking place. 
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Refer again to the example of the customer who has purchased a wireless 
unit and desires to obtain communications service from a particular service 
provider. A business transaction is conducted between the customer and the 
service provider whereby the service provider is provided with information as to 
the customer, and specifically, as to the wireless unit the service provider is to 
serve. The service provider is provided with an identifier such as the electronic 
serial number (ESN) of the wireless unit. As those skilled in the art understand, an 
ESN is assigned to each wireless unit, and this ESN is used in identifying the 
wireless unit in the course of providing service to the wireless unit. For units that 
do not include ESNs as identifiers, such units may include respectively indicators, 
designations, serial numbers or the like as identifiers. Alternatively, an identifier 
such as the ESN may be stored or associated somewhere else than the memory 18 
of the wireless unit 10. The identifier may be unique or relatively unique to the 
wireless unit. A "relatively unique" identifier may not be unique to the wireless 
unit in terms of the whole universe of wireless units. Yet, a wireless unit with a 
relatively unique identifier is unlikely to have the same identifier as another 
wireless unit operating in the same area, system, or network. 

Assume the wireless unit 10 includes the information it needs to administer 
an authentication process pursuant to exemplary embodiments of the present 
invention with respect to information received OTA. For example, the unit 
includes the stored key 28 and the A-algorithm 34 to generate a trial verification 
number 36. 

Referring to Fig. 4, after start 40, the customer may charge the battery of 
the wireless unit 1 0 and otherwise take steps to power-on the unit as noted in block 
42. At this point, the wireless unit 10 engages in communication with an 
appropriate service center of the service provider so as to receive OTA the 
appropriate information necessary to activate the wireless unit on the network or 
system of the service provider. In the course of this communication, the wireless 
unit 10 provides its identifier such as its ESN to the service provider. 

V) 
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To activate the wireless unit, the service provider executes an 
AUTH_Verify generation procedure which includes using the wireless unit's ESN 
to generate a key (as described above and in connection with Fig. 2). The service 
provider obtains or creates the wireless unit parameters to be transmitted to the 
wireless unit. The wireless unit parameters are used with the key to generate a 
verification number (as described above and in connection with Fig. 3). 
Optionally, a checksum also may be used as input to the algorithm that generates 
the verification number. 

The service provider transmits information OTA to the unit 10, and 
preferably, transmits wireless unit parameters and the verification number. 
Preferably, the wireless unit parameters are the appropriate NAM parameters for 
this wireless unit, and include the parameters described in Table 1 above. In an 
exemplary embodiment, the service provider transmits the information in a NAM 
Download message with the verification number as an eighteen bit AUTH_Verify 
in the SSD_S parameter field of the NAM download message. The 64 bit SSD_S 
parameter field may be assigned with forty-five of the bits reserved, a bit for the 
subsidy lock designation, and the aforementioned eighteen bit AUTHJVerify for 
the verification number. 

Referring to Fig. 4, in check block 44 the wireless unit determines whether 
it has received information, particularly, wireless unit parameters and a 
verification number. If not, then in optional check block 46, the wireless unit may 
determine whether time has expired with respect to programming or activation of 
the unit. If the unit has timed-out, then in block 48 the unit may shut down and the 
exemplary process ends in block 50. If the unit has not timed-out, then the process 
returns to check block 44 and continues to monitor whether information has been 
received. 

Referring again to check block 44, when the wireless unit determines 
information has been received, then in optional check block 52, the wireless unit 
determines whether the number of tries to program or activate the unit has 
exceeded some number "X". An exemplary embodiment allows one-hundred tries 
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to activate the unit. If the number of tries has been exceeded, then in block 54 the 
wireless unit 10 displays "ERROR" or other similar message on its display 12. In 
block 56, the wireless unit 10 shuts itself off or down by powering-off, and in 
block 50 the exemplary process ends. If the number of tries has not been 
exceeded, then with block 54 the wireless unit begins its part in the authentication 
process. 

In block 54, the wireless unit generates a trial verification number as 
described above in connection with Figs. 2 and 3. In block 56, the wireless unit 
compares the trial verification number with the received verification for a match. 
In block 58, a check is made to determine whether a match has been found. The 
trial verification number generated by the wireless unit is specific to the unit, and 
may even be unique to the unit, based on the use of the ESN (or other identifier) of 
the wireless unit in the generation of the trial verification number. A match 
between the trial verification number and verification number preferably is an 
identical match. For example, the verification number and the trial verification 
number should match. The match need not be identical. Alternatively, the trial 
verification number and verification number may match when the comparison 
finds that some predefined relationship between the trial verification number and 
the verification number is satisfied. In addition, a "match" may include the 
circumstance where the trial verification number has a correspondence or other 
relationship to the verification number. 

If a match is not found, then in optional block 60 the wireless unit advances 
the try counter by one ("try counter + 1") and proceeds to optional check block 46 
(time-out?) described above. If a match is found in check block 58, then in block 
62 the wireless unit uses the wireless unit parameters for programming the 
wireless unit. The programming of the wireless unit may include activation of the 
wireless unit on the network of the particular communication system having 
satisfied the authentication process. The authentication process then ends in block 
50. In an exemplary embodiment, if the match is found, then the mobile unit may 
accept the NAM Commit Request message via an R-Data Accept. If no match is 
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found (invalid AUTH_ Verify), then the unit rejects the NAM Commit Request 
message via an R-Data Reject specifying an R-Cause value corresponding to 
"mandatory information element error * (96). 

In an exemplary embodiment using the optional checksum, after a match is 
found in check block 58, the wireless unit may take action to validate the 
checksum. If the checksum is validated, then the authentication process proceeds 
to the programming of block 62. If the checksum is not validated, then the 
authentication process may proceed to option block 60 of advancing the try 
counter by one. 

In summary, the present invention advantageously provides a wireless unit 
whose purchase may be subsidized by a particular service provider, and which 
may be programmed or activated over-the-air (OTA) only by the particular service 
provider on its network so the service provider may recoup its subsidy and 
otherwise derive benefits from the delivery of wireless services to the wireless 
unit. 

In addition, the present invention advantageously provides methods and 
apparatus whereby a wireless unit may be locked against unauthenticated OTA 
programming so as not to allow for the circumvention of the lock. In particular, 
the present invention provides methods and apparatus to allow for a wireless unit, 
which may be unlocked so as to be programmed OTA only by a particular service 
provider, and particularly, without the need for the manufacturer of the wireless 
unit or the service provider to exchange information as to the unlocking process. 

Even more particularly, the present invention provides methods and 
apparatus that avoid the need for a service provider and/or a manufacturer to set 
up, maintain, and/or transmit an authentication key table, an ESN to SSD_S list, or 
the like with respect: (1) to information included in the wireless unit; (2) to 
information that correlates an identifier such as an ESN of a particular unit to 
values such as SSD_S or the like; and/or (3) to the process of locking/unlocking 
the unit. Yet even more particularly, the present invention provides methods and 
apparatus with respect to a wireless unit whose unlocking process is not distributed 
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except to authorized person(s), which does not include a back door into its 
programming so that unauthorized unlocking of the wireless unit is avoided, and 
whose lock cannot generally be broken such as through breaking a stored key that 
leads to the unlocking of the wireless unit. 

Given the foregoing disclosure of the exemplary embodiments, other 
embodiments of the present invention will suggest themselves to those skilled in 
the art. Therefore, the scope of the present invention is to be limited only by the 
claims below. 
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